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EARLY CHILDHOOD DEVELOPMENT CENTER LOCATIONS

Carrollton/Farmers Branch CAN! (CFB)
Early Childhood Development Center
2720 Hollandale

Farmers Branch, TX 75234

Phone: 972-277-4297

Fax: 972-277-4299

Dallas CAN!

Early Childhood Development Center
4621 Ross Ave,

Dallas, TX 75204

Phone: 214-584-2361

Fax: 214-827-9503

San Antonio CAN!

Early Childhood Development Center
1807 Centennial

San Antonio, TX 78211

Phone: 210-922-4975

Fax: 210-922-5876
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TEXANS CAN !

WELCOME to Texans CAN! Early Childhood Development Centers. Your
handbook is a guide to our program operations, policies and procedures. We
strive to ensure that everyone has a positive, rewarding learning experience. As
we see parents/guardians as partners of ours, we look forward to suggestions
and contributions you may want to offer.

MISSION

Our mission is to provide a safe, nurturing and educational place for young
children and to partner with and support families. Our program provides
developmentally appropriate practices to enrich the lives of young children
through play, social and academic activities which will provide experiences that
will stimulate the physical, emotional and cognitive growth of each child.

GOALS OF TEXANS CAN! EARLY CHILDHOOD DEVELOPMENT
CENTER CHILD CARE PROGRAM

e To provide experiences for all children to enhance the growth and
development of the child.

e To provide a safe, fun learning environment for all.

e To provide the highest quality of care and experiences for all.

e To establish a strong relationship with families in order to development a
learning atmosphere that will encourage all children to explore their
environment.

What we offer is different.
We offer...

e A safe and nurturing environment for children from 4 weeks of age
to 12 years.

e A staff of early childhood teachers who are knowledgeable and
trained to support children’s development.

e A partnership with parents to support children’s development
including: parenting education, parenting support, convenient and
quality child care services for families.

e Peace of mind for parents that their children are in good hands
while their children are in our care.

e Low teacher to child ratios
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DEVELOPMENTALLY APPROPRIATE PRACTICES

INFANT:

BY CLASSROOM

Individualized education program that is designed to help
children achieve new developmental milestones.

Literacy based programming to help children get a head start
on literacy.

Activities to stimulate the very busy brain through warm and
caring teacher- to-child relationships.

Visual development, gross motor, fine motor, language
development, cognitive development, music and play are
experiences infants are exposed to.

TODDLER

Social emotional, gross and fine motor development, language
development, cognitive development, music and play and early
literacy

Literacy based programming to help children get a head start

on literacy.

Experiences to improve socialization skills by learning to play along
side peers.

Self help skills are introduced at this age such as throwing their trash
away and getting their blanket out for naptime.

PRESCHOOL:

Programs designed to meet the needs of the whole child and to
prepare them for kindergarten and beyond by equipping them with
skills and concepts necessary for readiness.

e Again, a focus on literacy to ensure children start school ready.

e Parent conferences are conducted once a year for the staff to share
observations.

« Social emotional, gross and fine motor development, language
development, cognitive development, music and play, self help skills
and early literacy

SCHOOL AGE:

Designed with fun in mind to provide children with a safe
learning environment after school and during school breaks.
Emphasize school support, parent involvement, and fun
including field trips, sports activities, and more.

A 30-minute homework period is provided Monday through
Thursday. Children may play a quiet activity if they do not have
homework.
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PARENT PARTICIPATION AND COMMUNICATION

SIGN IN/OUT RESPONSIBILITIES: Parents are required to sign their child in
and out each day with proper signature and time each day. This is crucial for
several reasons—for safety and liability purposes, accurate attendance, financial
billing and it is a state licensing standard.

DAILY HEALTH REPORTS: Children under 18 months will receive a daily note
each day documenting briefly the child’s daily activity to include the child’s mood,
eating schedule, diapering schedule, and items needed to be brought to the
center.

PARENT BOARD: We invite you to look at the information displayed on the
parent board. Information included on the board will be children’s artwork,
upcoming events, holiday closings, developmental age activities and milestones
for each classroom, and a variety of other items.

LICENSING BOARD: We display an informational board which includes our
state license to operate, center staff, most current licensing visit, permits, and
USDA information.

CLASSROOM BOARDS: Each classroom has a parent board outside their
room. You will find our weekly menu, daily lesson plans, and daily schedule,
material needs for the classroom, health notices and upcoming events for the
room. Please take a moment to visit your child’s classroom board to keep up to
date on events.

DONATIONS: If you sign up for donating food items for parties and events, we
ask that the items be store bought.

PACT: The program was developed around models by the National Center for
Family Literacy and a program headed by the Barbara Bush Foundation. Our
program is a partnership addressing parenting skills between parents and
teachers for the child's benefit. Our goal is to ensure that our student’s babies hit
school READY to learn. Research proves kids who start behind, stay behind.
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PARENT PARTICIPATION AND COMMUNICATION conr.

ARRIVAL TIME: In order for us to provide a quality learning program, our policy
is that all children must arrive at the center by 9:30am or the child may not attend
that day. This allows the children to participate in all the learning activities and
allows the ECDC to provide an enriched program for all children. Exceptions are:
(a) Texans CAN! students enrolled in pm classes, (2) parents who begin work or
school midday (this must be consistent on specific days). Parents can call and
inform the office that their child has an appointment and will be in late.

OUTSIDE TIME:_ All children need fresh air and exercise daily. The center Child
Care Manager will determine if the weather is not suitable for the children to play
outside. Outdoor play is scheduled daily, weather permitting. Please make sure
that your child is always dressed appropriate to weather conditions. If your child
is well enough to attend the center, we expect that your child is well enough for
outdoor play. Children with asthma or other conditions that may prohibit outside
play must have a doctor’s note on file. Outdoor play schedules are modified in
the event of ozone alert days as well as heat advisory days.

PHOTOGRAPHS AND PUBLICITY: Photographs of the children participating in
our programs may be taken from time to time. The pictures may be hung in the
center, placed in a photo album and/or appear in a newspaper, magazine,
brochure, or other publicity material. Photograph permission forms are signed
during enrollment and shared with staff.

PARENT BEHAVIOR at the center: Texans CAN! is committed to providing a
safe, nurturing and caring environment for all. We speak to the children with
respect and never use any form of belittling, corporal punishment, or improper
language. The center is drug, alcohol and tobacco free. We ask that
parents/guardians follow our philosophy when at our center.

ASSESSMENT TOOL: DAYC (Developmental Assessment of Young Children)
assessment tool was chosen because it was found to be a good tool for
evaluating the age of the children we care for and is very helpful in determining
developmental age of student’s in the five developmental domains as well as to
spot areas of concern.
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— INFANT DAILY

Date: Name:

Carrollton/Farmers
Branch CAN! ECDC
Dallas CAN! ECDC

San Antonio CAN! ECDC

Information from Parent

Arrival Time: Wake Up Time:
Last Feeding Time: Next Feeding Time:
Notes:

Parent Signature:

INFORMATION FROM THE TEACHER

Feeding

Food Time | Amount | Staff
Initial

Diapering (W=wet, BM+soiled, D=dry)

Time

Type

Staff
Initial

| napped from:

| need:

Today | was HAPPY SAD ACTIVE FUSSY
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Date:

TODDLER 1 DAILY

Name:

Carrollton/Farmers
Branch CAN! ECDC
Dallas CAN! ECDC

San Antonio CAN! ECDC

Arrival Time:

Information from Parent

Notes:

Last Feeding Time:

Wake Up Time:

Next Feeding Time:

Parent Signature:

Information from the Teacher

Today | ate: Breakfast Lunch Snack
Meal
Very Well
Most Everything
Very Little
Diapering/Potty
; BM=soiled
Time Type St.a_ff W=Wet
Initial D=Dry
P=Potty

T=Tried to Potty

Today |
was:

Happy
Sad

Napped from to

Did not take a nap

Your child participated in
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ENROLLMENT PROCEDURES

Participants are not enrolled until all paperwork is complete and the registration
fee is paid. The enrollment packet contains the following:

Enrollment Information Form

Acknowledgement Form

Authorizations Form (medical, transportation, field trips, water activities)
Admission Information Health Requirements

Discipline and Guidance Policy Form

Data Form

Child Nutrition Program Application (USDA)

Infant / Toddler Information Sheet (if applicable)

School Age Information Sheet (if applicable)

Copy of shot record (parent provide)

Keep in g information u pd ated: itis the responsibility of the parents/guardians to provide the center with
updated information concerning changes in addresses, telephone numbers, custody arrangements, and emergency
contact persons. We will notify families in writing of any changes to our operational policies and enroliment procedures.

OPERATIONS AND HOLIDAYS

Dallas CAN! Operation hours are Monday - Friday 7:00 am — 6:30 pm.
Ages served are 6 weeks through age 12.

San Antonio CAN!  Operation hours are Monday — Friday 7:00 am — 6:30 pm.
Ages served are 4 weeks through age 12.

Carrollton/Farmers
Branch CAN! : Operation hours are Monday — Friday 7:00 am — 6:00 pm.
(CFB CAN)) Ages served are 6 weeks through age 12.

CLOSING DATES:

*THERE ARE NO REDUCTIONS IN
Martin Luther King Day 2009 TUITION FOR THE ABOVE HOLIDAYS
Independence Day 2009
Labor Day 2009
Memorial Day 2009
Thanksgiving Day & Day after 2009 The center will close at 3pm the day before Thanksgiving 2009
Christmas Eve and Christmas Day 2009
New Year’'s Day 2010
Additional days may be added or substituted based on executive decision.
Celebrations: Traditional holiday seasons will be celebrated as an extension of the child’s education, within his/her culture.

Holidays with religious emphasis will be treated with moderation and a non-denominational approach. The ECDC feels
that cultural diversity in our society enrich the lives of children and strive to reflect this in our childcare program.
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PAYMENTS AND FEES

TUITION PAYMENTS: Tuition payments are due on Monday for the current
week. If tuition and late fees are not paid by the second Friday, child care
services will be discontinued. Acceptable forms of payment are money order or
check. Parents are responsible to get a receipt upon making payment as proof
of payment. We are a vendor with Child Care Assistance and the City of Dallas
in the Dallas area and CCDS in the San Antonio. If you are interested in
applying for one of these programs, please stop by the office.

ABSENCES: The full tuition is due, regardless of absences due to illness,
vacation, personal reasons, or school holidays. Exceptions to this are: (a) No
tuition will be collected for the week between Christmas and New Year’s Day, (b)
fees for children enrolled in the school age program pay tuition for the following
breaks only if the child attends: December holiday break, spring break, and
summer break.

VACATION CREDIT: A vacation credit is available for children enrolled in the
infant, toddler and preschool programs. Participants are entitled to two weeks
vacation credit per year (one week the first six months of enroliment and one
week the second six months of enroliment). The credit is available after the
participant’s first three months of enrollment. A two-week written advance notice
is required for use of vacation time.

TUITION FEES: The center will provide a current tuition fee schedule.
FOR IRS DOCUMENTATION: Save your receipts. We are not required to issue
tax information at year end.

REGISTRATION FEE: A non-refundable fee of $25.00 is due at the time of
enrollment.

LATE PICK UP FEE: A late fee will be charged if a child is not picked up by the
close of a child care center. A charge of $10.00 will be made starting at the close
of business for the first 15 minutes. An additional charge of $1.00 per minute will
be charged after the initial 15 minutes. Late fees are to be paid with in two
weeks of accruing the fee. Continuous late pick up will cause termination of
participation in the program. If a child is not picked up by the time the center
closes, parents and/or emergency contacts will be called. If, after one hour,
parents and emergency contacts have not been reached, the Police or Child
Protective Services will be called to take custody of the child.
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PAYMENTS AND FEES cont.

RETURN CHECK FEE: An additional $25.00 will be charged for each returned
check. After two checks are returned, parents will be required to pay weekly fees
by money order.

DAMAGE FEE: A damage fee may be imposed for damages to ECDC property
if their child is responsible for the damages.

Please do not bring personal toys to the center.
THE ECDC IS NOT RESPONSIBLE FOR LOST ARTICLES.

IMMUNIZATION REQUIREMENTS

Each child enrolled must meet applicable immunization requirements
specified by the Texas Department of Health Immunization Requirements
in Texas Elementary and Secondary Schools and Institutions of Higher
Education. You can access the specific requirements on the Texas
Department of Health Internet website at www.tdh.state.tx.us/immunize or
you may obtain a copy through your local state health department.

TUBERCULIN TESTING REQUIREMENTS

If the regional Texas Department of Health or local health authority requires
tuberculosis testing for children attending the center, then you must have
documentation on file at the center of the test.

HEARING AND VISION SCREENING REQUIREMENTS

The Special Senses and Communication Disorders Act of the Texas Health and
Safety Code requires that all children enrolled in a licensed facility or school
program must be screened or have a professional examination for a possible
vision and hearing problem according to the following policy:
e Under 4 years of age Encouraged, but not required
e 4yearolds Within 120 days of enrollment or before
December 1% if the child has turned 4 by
September 1%
e 193" and 5" graders  Anytime during the school year
Verification of the screening must be on file at the center for all children 4 years of age and
older.

10
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RELEASE OF CHILDREN

The safety of the children is of the utmost importance to us. Parents are required
to sign children in and out on a daily basis. Parents must take their child to the
child’s classroom. This provides a smooth transition and allows you a brief
exchange with the caregiver to convey information. Children may not be left
unattended at the ECDC before opening or after closing. A list of individuals to
whom the child may be released is to be kept on file. Children will only be
released to adults (ages 16 and above). Young adults must be on the parent’s list
of persons authorized to pick up the child and must provide ID as described
below.

It is the parent’s responsibility to keep current phone numbers on file at the
center. If someone not on the pick up list will be checking the child out for the
day, it is best to provide written documentation to the director of who will be
picking up the child. If written documentation is not provided, telephone calls
regarding the release of the child will be confirmed by returning all calls to the
appropriate individuals. All employees must require proof of identification from
the individual attempting to pick up a child. The center will retain a copy of the
identification document.

Employees will refer individuals to the center director if there are questions
concerning the release of a child. The director or manager in charge will be
responsible for making all final decisions concerning the release of a child.

If there is a custody dispute; the parents must provide a copy of the court’s custody
decree. If no court papers are received, then both parents will be allowed to provide the
ECDC paperwork for whom is allowed to pick up.

CHILD ABUSE

All staff is required by law to report suspected abuse of a child to the Texas
Department of Family and Protective Services or to a law enforcement agency.

INCIDENT/INJURY

Staff members are trained in basic first aid and can attend to minor scrapes and
bruises. In the event of a more serious accident, immediate steps will be taken to
contact the parent. If a medical emergency is critical and transportation is
needed, the staff will call 911. An Incident/lliness Report (state form) will be
completed for any injury that requires medical attention by a health care
professional or for any other situation that places a child at risk. An Incident
Notification Form will be provided to parents for minor scrapes and bumps.
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Child’s Name:

Carrollton/Farmers

INCIDENT B e
NOTIFICATION San Antonio CAN! ECDC

Date Incident:

Time of Incident:

Time Parent Notified:

Caregiver in Charge
Of child at time:

Location of Incident:

Describe incident:

Describe how incident occurred:

Who witnessed the incident?

First Aid Provided:

Parent comments:

| verify that the above information is a true and accurate account of the incident concerning this child.

Staff Signature Date

Child Care Manager Signature Date

I verify that the director/teacher/person in charge appropriately relayed the information
concerning my child. I have received a copy of this report.

Parent Signature Date

12
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ILLNESS

The child care program abides by the Public Health Department regulations for
childhood diseases. Parents must notify the ECDC if their child has a contagious
illness. A child is required to stay home from the child care program with any of
the following symptoms:

e A temperature of 100.4 degrees and/or other related symptoms NOTE: Children will NOT
be permitted to return to the center until they are free from fever for 24 hours.

Vomiting or diarrhea

Body parasites

A contagious disease (chicken pox, measles, rashes, pink eye, lice, etc)

Sore or discharging eyes or ears

Extreme discomfort which limits the child’s ability to participate

Any child with one or more of these symptoms listed above will be isolated from
the other children immediately. Parents will be contacted and asked to pick up
their child within one hour of receiving a call. Failure to pick up your child in a
timely manner may result in termination from the program.

Upon returning, parents may be asked to present a note from the child’s doctor
stating that the child does not have a contagious illness.

/@%\




Carrollton/Farmers
<% | ONSET OF ILLNESS REPORT | Saneh saniecoc

< Dallas CAN! ECDC
TEXANS CAN? San Antonio CAN! ECDC
Child’s Name: Date of IlIness:
Time Parent Notified: Time Parent Picked Up:
Caregiver in Charge
Of child at time: Were any medications given? YES/NO
(circle one)
Does the illness require exclusion from care: YES NO (circle one)

Describe the Symptoms:

It is our foremost concern to ensure the children in our care remain healthy and that we promote a
healthy environment for young children. You child has displayed one or more of the following
symptoms today at school (circle all that apply). In following our illness policy and in order to
protect the health of the other children in the center, we must ask that your child not return to
school until he/she has become symptom free for at least 24 hours. Thank you in advance for
your cooperation and understanding.

A temperature of 100.4 or over an undiagnosed, spreading rash
Intestinal disturbance accompanied by successive diarrhea and/or vomiting

Sore or discharaing eves or ears other
Physician Statement: |, , have examined the child named

above and find that he/she is NOT contagious and is safe to return to the center for normal activity
on (date) at (time).
Dr. Name (print): Phone:

I verify that the above information is a true and accurate account of the onset of illness
concerning this child and have contacted the child’s parent as required.

Staff Signature Date Child Care Manager Signature
Date

I verify that the director/teacher/person in charge appropriately relayed the information
concerning my child. | have received a copy of this report.

14
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MEDICATION

Staff may not administer medication to a child without the proper permission and
documentation from the parent. A medical consent form must be on file and must
be renewed every 10 days for all prescription or non-prescription medication.

PRESCRIPTION MEDICATION: Prescription medication must be in the original
container, clearly labeled with the child’s name, date prescribed, dosage,
directions for dispensing, and physician’s name. Staff will administer prescription
medications only as stated on labeled directions. Outdated medicines will not be
administered. There will be no exceptions.

NON-PRESCRIPTION MEDICINE: Staff will only administer non-prescription
medication according to the written instructions on the medication. In some
cases, a doctor’s authorization may be requested to administer non-prescription
medication.

Note: If a medication’s label directs that the medicine be given twice a day, it needs to be given
every 12 hours. Since no child is in the center for 12 hours, staff can only give one dosage per
day of this medication. If a medication’s label directs that the medicine be given three times a
day, staff can only give two dosages per day.

Note: in the case of on-going medication (such as asthma medication) one statement from the
physician will be kept on file for the school year.
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NUTRITION AND MEAL SERVICE

Meals meet USDA nutritional guidelines. Meal service generally is as follows:

Breakfast: Served 8:30am — 8:45am
Lunch: Served 11:30am - 11:45am

Snack: Served 2:30pm — 3:00pm (3:30pm-4:00pm for school age programs)

Texans CAN! Centers provide iron-fortified formula for infants upon request

OUTSIDE FOOD: Outside food is NOT permitted to be
brought to the center for their child unless the center director
has given prior approval. Parents of children on special diets
due to allergy or cultural preference must submit written
documentation to be kept in the child’s file. Parents must

o
E

document any allergies, diet restrictions on the child’s enroliment

form. A copy of the menu is posted weekly in the center for parents to review.
The ECDC is not responsible for providing alternate food; special dietary needs

must be provided by the parent/guardians.

FAMILY STYLE MEALS: Children will have the opportunity to learn self help
skills during meal service. Meals are served family style in order to provide the
children with experiences such as relaxing during meal times, cleaning up after
themselves by throwing out their own trash, cleaning up spills, socializing with
their peers and talking about healthy food and different kinds of foods while at the

table.

FOOD ALLERGIES: Children with specific food allergies must have a
physician’s written notice with recommendations of file.

16
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WHAT TO BRING FROM HOME

Infant Program: \\/

e 3 full sets of clothes, labeled

e Sufficient number of disposable diapers (6 minimum must be at the center daily)

e All diapering supplies normally used at home

e 2 small receiving blankets

e Crib mobile or toy if desired —

e Bottles with prepared formula- must be labeled U C//i =
e All cereal and strained food-must be labeled 7 —

Toddler Program:

2 complete sets of clothes, labeled

Sufficient number of disposable diapers (6 minimum must be at the center daily)
All diapering supplies normally used at home

Blanket for rest time and sleeping toy if desired

Preschool Program:

e 1 complete set of clothing, labeled
e Blanket for rest time and sleeping toy if desired

School Age Program ity

Homework supplies /
Bags for books and/or clothes storage while swimming

Plastic bags for wet swim suit (for summer program)

Towel and swim suit both labeled (for summer program)

Parents are required to bring the items necessary for the staff to meet the needs of the child
according to our policies. Participation in the program may be discontinued if appropriate
materials are not provided.

POTTY TRAINING

We want to partner with you in the process of toilet training your child when the
child is physically and emotionally ready. The staff will work with parents so that
procedures and expectations are consistent at home and at the center. When
training begins, please keep in close contact with the teachers and make sure
that we have the needed number of training pants, rubber pants, and changes of
clothing. Please keep in mind that just because your child may be using the potty
at home, they may not be ready to at school. We do expect adequate sets of

clothing as children are learning and will have accidents.
ALL CLOTHING AND DISPOSABLE DIAPERS MUST BE MARKED WITH THE CHILD’S NAME
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DISCIPLINE

It is our policy NEVER to use corporal punishment (spanking) or to associate
punishment with food, rest, or toileting habits.

The staff uses positive behavior techniques to help children understand
expectations for behavior. Positive guidance, including logical or natural
consequences applied in problem situations, redirection, anticipation of and
elimination of potential problems, and encouragement of appropriate behavior
rather than competition, comparison or criticism are tools used. Consistent and
clear rules are developed and discussed with the children.

Occasionally, it may be necessary to separate a child from the group in order to
provide discipline. If a child continues to behave in a manner that is disruptive or
dangerous, a child may be suspended or terminated from the program.

Parents will be kept informed of continual, consistent behavioral concerns. A
Behavior Report will be sent home for such behaviors. We do ask parents to
assist the staff in correcting the behavior. If the behavior continues, the Child
Care Manager will schedule a parent conference to discuss strategies to correct
the behavior. We encourage parents to provide any information about their
child’s behavior which might enable the staff to better work with the child.

While we respect the different methods of discipline that parents use, the ECDC
cannot condone parents physically disciplining children on the premises.

18
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-, Braneh CAN: ECDC
ranc !
TEXANS CAN } BEHAVIOR REPORT gﬁ!ﬁ%ﬂﬁ?eom
Date:
Child’s Name:
Time Parent Notified: Time Parent Picked Up:

Caregiver in Charge
Of child at time:

Does the behavior require exclusion from care: YES  NO NOT AT THIS TIME
(circle one)

Describe the Behavior:

It is our foremost concern to ensure the children in our care remain healthy and safe. We want to
keep you informed of any concerns and ask that you assist us with correcting the behavior.

Plan of Action:

I verify that the above information is a true and accurate account of the behavior concerning this child and
have notified the child’s parent as required.

Staff Signature Date Child Care Manager Signature
Date
Designee

I verify that the director/teacher/person in charge appropriately relayed the information
concerning my child. 1 have received a copy of this report.

Parent Signature Date



TEXANSEI‘_:S TEXANS CAN }

TRANSPORTATION

Texans CAN! provides transportation to and from @ C: J .’
designated local area elementary schools for school age ScHooL
children. Our transportation procedures follow the Texas J d
Department of Family and Protective Services policies for

transportation. Parents should contact their local Texans Can!
Early Childhood Development Center for schools that are serviced.

FIELD TRIPS

Preschool and school age children may participate in field trips. Parents are
notified a minimum of 48 hours prior to any field trip and are required to sign a
permission form. Our transportation procedures follow the Texas Department of
Family and Protective Services policies for transportation.

20
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BAD WEATHER POLICY

In the event of weather or other conditions that make it
necessary to close the school, students and parents will be
notified through announcements made on local television
stations, and local radio stations. In the event of severe
weather conditions, if the major school district near the campus
is closed, we will more than likely close too. The
Superintendent of schools will make the final determination.

EXCLUSIONS AND WITHDRAWALS

On rare occasions, it is necessary to exclude a child from the ECDC Program for
any of the following reasons:

Delinquent fees

Consistent behavior problems

Parent’s consistent disregard for program policies and procedures

Five consecutive absences with no contact by the parent

A determination by the director that the program is incapable of meeting
the child’s individual needs.

Consistent and/or frequent late pick up

Termination from the program is not limited to the above list.

If parents wish to withdraw their children from the program, two weeks written
notice and payment must be given.

RIGHTS

You are entitled to see the following information. Check with your center director
for the most recent copies of:

Minimum standards for licensed day care

Department of Protective and Regulatory Services Inspection/Investigation
Reports

Health Department’s Sanitation Inspection Report

Gas Pipe Test

Insurance Certificate
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GRIEVANCE PROCEDURES:

We value you and your child. The Texans CAN! Early Childhood Development
Center staff will make every attempt to solve any problems you may concerning
our programming.

If you have a complaint that cannot be solved after discussing it with the center
Child Care Manager, you have the right to contact the Director of Child Care
Operations.

LICENSING

The ECDC program is licensed by the Texas Department of Family and
Protective Services. To contact the local licensing office, call 214-951-7902 in
Dallas and 210-337-3399 in San Antonio. To report suspected child abuse, call
the abuse hotline at 1-800-252-5400. For more information, visit the TDPRS
website at www.tdfps.state.tx.us.

NON-DISCRIMINATION POLICY

The Texans CAN! Early Childhood Development Center is in compliance with the
Title VI of the Civil Rights Act of 1964 and the Americans with Disabilities Act of
1990 and all amendments to each. The ECDC does not discriminate against
persons on the basis of race, color, national origin, age, sex, disability, political
belief or religion.
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EARLY CHILDHOOD DEVELOPMENT CENTER LOCATIONS

Carrollton/Farmers Branch CAN! (CFB)
Early Childhood Development Center
2720 Hollandale

Farmers Branch, TX 75234

Phone: 972-277-4297

Fax: 972-277-4299

Dallas CAN!

Early Childhood Development Center
4621 Ross Ave,

Dallas, TX 75204

Phone: 214-584-2361

Fax: 214-827-9503

San Antonio CAN!

Early Childhood Development Center
1807 Centennial

San Antonio, TX 78211

Phone: 210-922-4975

Fax: 210-922-5876




